
Anthem's Blue Access (PPO)  800-295-4119 for Member Service     

How to Register for MyAnthem:  Visit www.anthem.com enter the site by clinging 
on "member" and entering your state.  Click on the Myanthem Register Now 
message on the top let side of the screen, enter your personal information, pick a 
password and you're ready to go. 

 Want to read over your certificate?   A Certificate of Coverage is like the 
owner's manual for your specific health plan.  It's filled with detailed 
information and definitely doesn't qualify at "light reading."  But it's a great 
resource if you want to understand the nuts and bolts of your exact plan. 
Here's how to find it on line 

 Visit www.anthem.com and log in to MyAnthem 
 Click on MyPlans 
 Click on Certificate Booklet 
 The link to your certificate will be displayed. 

Your certificate is in Adoby format, which requires Adobe Acrobat Reader 
fostware.  You can download the software for free at 
www.adobe.com/products/acrobat/readstep2.html   FYI- your certificate could be 
more than 100 pages long.  So you probably will only want to print those pages 
of interest. 

Whether you're changing your address or ordering a new car, you're in control at 
MyAnthem.  The site is secure and individually tailored to help you. 

 Find a doctor or hospital 
 Order a new ID card 
 View your benefits 
 Check on claim status 
 Change your address 
 Change your primary care physician 
 See if your medication is on the Anthem formulary 
 Refill a mail order prescription 
 Print a temporary ID Card 
 View referrals and authorizations 
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